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July 21, 2010
VIA HAND DELIVERY

Jennifer M. Murphy, Hearing Officer
Department of Public Utilities

One South Station, Second Floor
Boston, MA 02110

Re:  Western Massachusetts Electric Company, D.P.U. 10-ERP-11
Dear Hearing Officer Murphy,

As discussed with you and your staff on June 28th, Western Massachusetts Electric
Company (“WMECQ?) is hereby submitting amendments to its Emergency Response Plan
(“ERP). The changes consist of four relatively minor edits. First, in the last paragraph on page
2 of Section 3 (following the chart), two additional sentences have been added to clarify
WMECQO'’s determination of event classification and transition. Second, in Section 6.3, under
Life Support Customers, WMECO has added language to indicate that it would verify back up or
secondary contact numbers. Third, in Section 7.2 a few additional words have been added to the
bullets under Service Restoration and Stage Reporting to reference the Department’s Guidelines
and Attachment 18 in Section 9. Fourth, Attachment 18, Service Restoration Stage Reporting
Requirements, has been added to Section 9. As a result of these changes, the Table of Contents
to the ERP also changes slightly.

Sections 3, 6, 7 and 9 of the ERP reflecting the changes indicated above are attached.
Also attached is a revised Table of Contents.

Please contact me should you have any questions in this regard. Thank you.

Very truly yours,
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Stephen Klionsky

cC: Mark Marini
James Stetson
Ann McCarthy
Robert Sydney
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